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What an honour
 to come alongside and help so many people who’ve

 unexpectedly hit hardship this year. 

This Annual Report again shows the growth of 
Nexus Care in adapting to meet local need 
with radical, practical, essential generosity. 
Beyond the stats and achievements you’ll 
read here, we remain fixed on the value of 
each person and empowering their story. 
These relationships are precious to us 
and distinguish us in support services.

Thank you to our amazing staff, 
volunteers, supporters and donors for 
going above and beyond to share love 
in action.  

Josh Plumb
Executive Manager

Nexus Care exists to relieve poverty and distress for children, families and individuals through 
holistic, people-focused and evidence-based services. 

Our high quality programs include food relief and education services, emergency financial 
support, school breakfast programs and community connection initiatives primarily within 
the North-Brisbane area.  

HELPING PEOPLE TO 
FIND A FRESH START

OUR MISSION
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NEXUS CARE | FROM OUR PRESIDENT 

Our heartbeat is that every 
person coming through 
the doors at Nexus Care 
experiences acceptance, 
dignity and generous practical 
support through the kindness 
and compassion of our 
people and programs. This 
is why I am so passionate 
about Nexus Care’s work.

When Nexus Care began in 2011, the 
need was right on our doorstep and 
there was little to no support services in 
our North-Brisbane corridor; nearby large 
suburbs such as Stafford, Chermside 
and Keperra reported increased 
poverty levels yet a distinct lack of any 
essential support services nearby. Nexus 
Church pioneered a charity to stand in 
that gap and Nexus Care’s Fresh Start 
Food Program (FSFP) was launched. 

Now in 2020, we celebrate many 
more successful support programs 
occurring weekly with a modest 

estimation of feeding over 12,000 
people since we opened.
A hallmark of Nexus Care is our 
continued adaptability to genuinely 
meet hardship with hope. This 
came to the fore once again as the 
impacts of COVID-19 started to 
be felt by many early this year.  

I am so proud that as an essential 
service, we not only remained open 
supplying excellent food relief but 
lifted in our support and reach to the 
community throughout this time.

All of this was possible because 
of the generosity of donors, the 
dedicated team of staff, volunteers 
and suppliers and the support of 
many Nexus Church congregation 
members that join us in our mission.

As you read this Annual Report, I trust 
you’ll see that our heart is far more than 
just providing high-quality support 
programs. For us, it’s also about seeing 
each individual with eyes of compassion 
and gently lifting their head to help them 
see that they too can find a fresh start.

Blessings,

			  Nathan
Ps Nathan Bean

President

NATHAN BEAN
Nexus Care President
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2.5 MILLION AUSSIES LIVE IN POVERTY, 
17.7% ARE CHILDREN

WHAT WE KNOW ABOUT 
HARDSHIP IN BRISBANE
WHAT WE KNOW ABOUT 
HARDSHIP IN BRISBANE
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THE NEGATIVE 
IMPACTS OF 

POVERTY DISADVANTAGE 
ALL AREAS OF LIFE 

PHYSICAL, SOCIAL AND 
EMOTIONAL. 

Hungry Tummies 
•  	 3.24 million Aussies live in poverty, 
	 23.8% are children (Source 

- ACOSS 2019)
•  	 5 Million Australians have 

experienced food insecurity 
in the last 12 months^

•  	 Children represent a devastating 
22% of food insecure Australians#

How Poverty Affects 
Mental Health
•  	 More than 1 in 3 Aussies struggling 

with food insecurity feel: tired for 
no good reason, that everything 
is an effort and depressed^

•  	 33% of Australians say their 
mental health has improved as 
a result of receiving support^



HARDSHIP | STAGGERING STATISTICS
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The Impact of COVID-19
•  The number of people unemployed 

in Queensland rose by over 
155,000 people from February 
to July 2020 (Source - ABS & 
Treasury of Queensland) 

Statistics sourced from ^Foodbank Hunger Report 2019, 
#Foodbank Rumbling Tummies Child Hunger in Australia 2018,

Head over to page 13 for our 
special COVID-19 report

Top 5 Brisbane suburbs 
that access Nexus Care 
in the last year
1. Chermside 366 parcels; 
2. Stafford 277 parcels; 
3. Keperra 229 parcels; 
4. Zillmere 224 parcels; 
5. Stafford Heights 219 parcels.
 

People who are most at 
risk of poverty are likely 
to be those who are: 
• On a low income 
• Unemployed 
• Single and live alone 
• Live in a one parent family 
• Rent 
• Have low savings 
• Have transportation difficulties 

““You can manage without most You can manage without most 
other things… but when you’re other things… but when you’re 
desperate for food it’s a whole desperate for food it’s a whole 

other thing. You guys got me out other thing. You guys got me out 
of that dark hole, thank you.   of that dark hole, thank you.   

Client, May 2020Client, May 2020
““
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2010 
A six month strategic review of 
community need was conducted 
forming the basis from which Nexus 
Care programs would be developed. 

2011 
Nexus Care was launched just in 
time to provide a massive flood relief 
effort for people affected by the 
2011 Brisbane flood disaster. Nexus 
Care’s innovative flagship program, 
the Fresh Start Food Program, was 
launched helping 40 households a 
month with nutritious food parcels 
and educational resources, along 
with monthly cooking classes began 
in November. Five school breakfast 
programs were run weekly. Set 
up of the COACH Program began 
with 14 mentors trained. Nexus 
Care hosted our first Christmas 
celebration with 30 people. 

2012 
The Fresh Start Food Program entered 
its second year, running four school 
breakfast programs, supporting 55 
families a month with healthy food 
parcels and offering monthly 
cooking classes. Nexus Care received 
additional support from two interns 
and began hosting TAFE and university 
students. New resources were 
developed and essential equipment 
was obtained along with new 

partnerships developed, increasing 
our access to in-kind food donations. 
Nexus Care completed a large 
flood recovery project funded by 
RACQ, involving renovations, food 
parcels, and rural clean up trips. 

2013 
Nexus Care employed a full time 
Program Manager and were able to 
increase staffing for Fresh Start and 
COACH programs to meet increasing 
demand. Our volunteer support 
base also increased, with volunteers 
investing more than over 100 hours of 
time per week. Fresh Start grew from 
supporting 65 families monthly in 
January to 113 in December. Cooking 
classes increased to twice monthly 
and school breakfasts continued in 
five schools. The COACH program 
began to expand significantly with 
12 families supported that year 
and additional mentors trained. 
Nexus Care’s COACH Coordinator 
became accredited to deliver mentor 
training. Nexus Care also launched 
our Community Connect program 
to combat social isolation, holding 
monthly community morning teas and 
school holiday programs for children 
identified as at risk. Nexus Care was 
contracted by the Multicultural 
Community Association to deliver food 
parcels and toiletries to newly arrived 
asylum seekers. A large Christmas 

celebration was held with 110 people 
in attendance. Nexus Care also 
hosted our very first community fun 
run - the Fresh Startathon! 

2014 
At the start of 2014, Nexus Care 
was supporting up to 120 families 
monthly with the waiting list 
removed. We entered into a 
partnership with Oz Harvest to 
deliver the NEST cooking program. 
Strategic evaluations of both the 
Fresh Start and COACH programs 
were conducted with the support 
of QUT nutrition and public health 
students. Nexus Care received 
funding to undertake a COACH 
pilot study for refugee families. 
Through COACH we have been 
able to support 40 families and see 
amazing lifelong transformation! 
Nexus Care’s Community Connect 
programs continued to expand, 
hosting personal development 
programs and family fun days along 
with morning teas, school holiday 
programs and Christmas events. 

2015 
Nexus Care commenced new key 
programs including an ER (Emergency 
Relief ) Program partnering 
with the Department of Social 
Services, the FOODcents cooking 
course and the Christians Against 
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Poverty (CAP) Money Course. 
We launched our 6th Breakfast 
Program at Lawnton State School 
in partnership with David Deane 
Real Estate at Strathpine. Strategic 
evaluation of our School Breakfast and 
COACH Programs were conducted 
with the support of QUT nutrition 
and human services students. A 
further 14 families were supported 
through our COACH program and 
empowered to achieve life goals. 
Our Community Connect Programs 
continued to facilitate social inclusion 
with school holiday programs, 
morning teas, Christmas events and 
personal development programs. 

2016 
Nexus Care launched our Youth 
COACH pilot which saw 11 coaches 
trained and 13 young people matched 
into COACH relationships. Throughout 
all COACH programs 40 coaches were 
trained and 29 families and young 
people entered COACH relationships. 
We supported 182 families each 
month with fresh, nutritious food 
parcels, a 31% increase in 2015. 
Our Community Connect Programs 
continued to develop including 
school holiday programs, CAP money 
course, a SHINE group with mums at 
Somerset Hills State School, morning 
teas, Christmas events and more. 
In addition, 244 people in financial 
crisis received financial relief and 
support through our ER Program. 

2017 
Nexus Care has seen growth in our 
Fresh Start Food Program supporting 
247 families with healthy nutritious 

food parcels each month, an increase 
of 28.58% in 2016. In addition, 268 
people in financial crisis received 
financial relief and support through 
our ER Program. Our Community 
Connect Programs continued to 
develop with CAP Money course, 
morning teas, a school holiday 
program, Christmas events and 
more. Our volunteer supporter 
base continues to provide over 120 
hours support per week and we 
also commenced an agreement 
with Crossway Life Care as State 
COACH Relationships Manager 
supporting the growth of COACH 
across Queensland. Our volunteer 
supporter base continues to provide 
over 140 hours support per week. 

2018 
Nexus Care has seen growth in our 
Fresh Start Food Program supporting 
263 families with healthy nutritious 
food parcels each month, an increase 
of 13.56% in 2017. In addition, 272 
people in financial crisis received 
financial relief and support through 
our ER Program. Along with our 
ongoing Community Connect 
Programs including morning tea, 
Christmas events we also piloted 
new initiatives including a kids 
cooking class, and school based 
dance class along with more. Our 
volunteer supporter base continues 
to provide over 90 hours support per 
week and we also were successful 
in our tender to continue to provide 
Emergency Financial Relief in 
partnership with the Department 
of Social Services into 2019. 

2019 
In February Nexus Care supported it’s 
4000th family in the Fresh Start Food 
Program and throughout the year 
supported on average 323 families 
each month, an increase of 23% on 
2018. We have enjoyed growing 
partnerships with organisations 
like Share the Dignity, The Nest 
Community, Local State Schools and 
more. New initiatives like community 
thank you morning teas, and a 
Stafford State School community 
dance class began. Our volunteer 
supporter base continues to provide 
over 90 hours support per week. 
We also launched our inaugural 
charity golf day with 58 participants 
and saw a record number of people 
supported over the Christmas season.

2020
In the first 6 months of 2020 we all felt 
the impact of COVID-19 and Nexus 
Care once again rose to the occasion 
with extra-care beyond our normal. We 
got to work phoning those we knew 
were in the vulnerable categories 
offering extra support including 
deliveries for a time, we adapted our 
Emergency financial relief assistance 
to take phone bookings, and as we 
noticed a change in the cohort of 
people connecting with us we tailored 
our support further. Through all of 
this new partnerships were formed. 
Additionally, we were grateful to 
receive extra financial provisions from 
the Department of Social Services 
for Emergency Relief programs.  



WE BELIEVE THAT ANYONE 
IN HARDSHIP SHOULD HAVE 
ACCESS TO HEALTHY FOOD.
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July
We began the year with a significant 
increase in demand. We saw 265 
families supported with healthy food 
parcels, that being 30.54% more than 
July 2018. Additionally, 28 people 
were assisted through our Financial 
Emergency Relief program, up on 
15 people July 2018. Brekky Clubs 
at all five schools kicked into third 
term with purpose and enthusiasm.

August
While our core programs continued 
on strong supporting over 300 
households we were also excited to 
see our Inaugural Charity Golf Day 
go off so well. It was held on the 
23rd August and was a huge success. 
Thanks to the 58 players, five business 
& the team of 10 staff/volunteers 
that helped to raise awareness and 
funds for the work of Nexus Care.

Sept
Community dance classes continued 
with great engagement by students 
at both Somerset Hills State School 
and Stafford Heights State School. 
We saw an increase of 30.87% this 
month with 301 people supported 

with healthy food parcels, additionally 
26 people were assisted with 
financial emergency relief. 

Oct
In addition to our regular activities 
and programs we hosted a morning 
tea for all the staff at Stafford State 
School to encourage and honour 
them for the work they are doing 
in our community. Additionally, 
building on our key partnerships Suki 
(Community Programs Coordinator) 
visited OzHarvest and spoke to their 
‘Cooking For A Cause’ team about 
Brekky Clubs and the significant 
impact they have. We were grateful 
to receive a grant from The Feed 
Appeal for two new fridges to increase 
our storage capacity and provide 
more food to the community.

Nov
We were privileged to have Children 
from Next Steps Kindy’s greenthumbs 
team visit the office with a wonderfully 
decorated donation envelope. They 
had been busy growing plants & 
selling them to family and friends. 
Also, Suki, Josh and Steven attended 
OzHarvests 8th Birthday celebration 

and received a beautiful birthday cake 
to pass onto one of our wonderful 
Nexus Care friends. The recipient 
was a single mum who was new 
to Nexus Care and was having a 
‘bad day’. As expected, demand for 
our programs began to ramp up 
heading into the Christmas season.

Dec
December is one of our biggest 
months. Nexus Care distributed 
552 healthy food parcels and 541 
Christmas Hampers in the lead up 
to Christmas (20.22% more than 
2018). We loved having a team from 
NAB attend a hamper packing party. 
We were also delighted to partner 
with Prison Fellowship’s Angel Tree 
Program, providing gifts to 16 local 
children with a parent in prison. We 
so enjoyed joining thousands of 
locals at Nexus Community Carols 
Festival in Everton Park, the Nexus 
Care team donned festive-wear 
and sold gingerbreads and cakes 
for our annual Christmas Appeal. 
Throughout the month, support from 
our local community helped us to 
exceed our goal of raising 20k and 
see more than 150 people give.

In the last twelve months Nexus Care has recorded steady 
growth in all our key programs and services.

2019
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FROM STRENGTH TO STRENGTH | 2020 HIGHLIGHTS

January
Nexus Care was quickly back in 
business in January, supporting 
families with fresh food during the post 
Christmas and back to school period. 
As part of the funds raised through 
our 2019 Christmas Appeal we were 
able to provide support to families 
(over 25 children) struggling with back 
to school costs through Somerset 
State School, Stafford Heights State 
School, Everton Park State School, 
and Everton Park High School.

February
We turned nine years old! School term 
started and Nexus Care launched its 
2020 Breakfast Programs in Craigslea 
High, Everton Park High, Somerset Hills 
State School, Everton Park State School, 
and Stafford Heights State School. 
Community dance classes at Somerset 
Hills State School and Stafford State 
School also began. To launch the year 
off with our wonderful volunteers we 
hosted a special lunch in their honour, 
thanking them for their ongoing 
practical support of Nexus Care and 
speaking to the year ahead. We also 
reached the milestone of assisting 
5,000 households in our community 
through our Fresh Start Food Program.

March
March saw the beginning impact 
of the COVID-19 pandemic which 
contributed to this being our biggest 
month ever outside of Christmas with 
384 families supported with food 

relief. As part of our response we 
launched phone appointments for our 
Financial Emergency Relief program 
and started to call all our vulnerable 
clients over 70 years old to offer help, 
special deliveries, and assistance in 
navigating supports available. Our 
food supply chains became unreliable 
but our team worked hard to find 
alternate ways to secure the food we 
needed and in doing so kept our food 
relief program strong throughout. 
Additionally, while we needed to 
ask all our volunteers to not come in 
for a time, our key partnership with 
Nexus Church saw them arrange 
for their staff to fill the gaps in 
manpower up until the end of June. 

April
While Brekky Clubs were on hold 
indefinitely Nexus Care hosted five 
morning teas at Brekky Club schools to 
recognise, honour, and encourage the 
staff of each school as they navigated 
the impacts of COVID-19, especially 
with online learning for their students. 
In addition to our normal activities 
28 home deliveries of food parcels 
were made to those more vulnerable 
to COVID-19. In partnership with 
Share the Dignity we were able to 
distribute hygiene products to women 
struggling to afford them otherwise.

May
We supported 35 people with financial 
emergency relief and saw a significant 
increase in the number of international 

people coming to Nexus Care with 
114 (of 293) people being born 
overseas. Within this, 52 were Spanish 
speaking and 13 Mongolian speaking 
so to help increase the accessibility 
of our services, key information 
and literature was translated into 
Spanish and Mongolian. Additionally, 
we were grateful to receive an in-
kind donation of food from the 
Enoggera Army Barracks. During 
National Volunteer week, we shared 
on social media the stories of five 
wonderful Nexus Care volunteers.

June
In June, we were able to assist 340 
families with healthy food parcels, 25 
people with financial emergency
 Relief. Additionally, Somerset Hills 
State School and Everton Park High 
School Brekky Club’s were able to start 
up again and our EOFY Appeal was 
a success thanks to the generosity 
expressed by many. THANK YOU!

2020

NEXUS CARE ANNUAL REPORT 2019-2020 12 



(^ Source - Foodbank Hungry Tummies Report 2019)
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THE COVID-19
SPECIAL REPORT
THE COVID-19
SPECIAL REPORT
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THERE’S A 
24% INCREASE 

IN THE NUMBER OF 
QUEENSLANDERS 

SEEKING FOOD RELIEF 
FROM CHARITIES^

BECAUSE OF GENEROUS
DONORS & SUPPORTERS, 
NEXUS CARE COULD RISE TO HELP 
PEOPLE WHO HAD BEEN HIT THE HARDEST.

As an essential service and 
because of our committed 
donors and supporters, we 
not only stayed open during 
the COVID-19 lockdown but 
adapted quickly to be able to 
help people all over Brisbane 
who had been impacted by 
the pandemic the most.

At Nexus Care we quickly saw an 
immediate rise in panic for families 
needing food and the vulnerable 
losing access to the basics. 
Our school Brekky Clubs were halted, 
we needed to ask the majority of 
our volunteers to stay home and our 
staff worked overtime to navigate 
maintaining quality food parcels. 

Extra government funding came 
through in April and with that, a 
very different cohort of people 
came through our doors. 
Many of these international families 
and individuals were denied access 
to government support (as they 
are a non-Australian resident) and 
so this meant they were among 
the first in our society to lose work 
which resulted in an immediate 
need for basics like food.

Our FSFP (Fresh Start Food 
Program) pivoted to get fresh food 
to those in the gap. Refugees, 
people on bridging visas and 
international students could now 
access more food to feed their 

families. Our Emergency Financial 
Assistance program adapted to 
best utilise government funding 
and quickly get it into the hands of 
eligible families who were hit with 
unemployment, illness or job loss. 

““It takes a hell of a lot of courage to ask for help, but your staffIt takes a hell of a lot of courage to ask for help, but your staff

      helped       helped me so much. I felt so relievedme so much. I felt so relieved””  --Client impacted by COVID-19Client impacted by COVID-19
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• 	 2,189 food parcels 
handed out to those affected 
through COVID-19

• 	 30.65 tonnes of healthy 
food provided

• 	 10.95 tonnes of  fresh 

fruit & vege provided
• 	 601 first timers (52% 

of all participants)
• 	 people supported
• 	 514 international 

households supported

• 	 Over $35,220 contributed to 
essential household expenses like 
medical scripts, electricity and 
more (95% of this is Department 
Of Social Services funding)

HOW NEXUS CARE HAS RESPONDED 
SINCE THE PANDEMIC BEGAN:

*NOTE: These above statistics are dynamic and growing, representing March 2020 until September 2020 to give the reader an accurate demonstration of the adaptable work of 
Nexus Care to meet people who have been negatively affected by the COVID-19 global pandemic and how it relates to the ongoing response of Nexus Care in our Brisbane community.

1,153 BRISBANE HOUSEHOLDS HELPED 
THROUGH COVID-19 AND COUNTING



WHAT WE DO | FRESH START FOOD PROGRAM

15 

FRESH START 
FOOD PROGRAM
FRESH START 
FOOD PROGRAM

Food is not only fundamental to 
our wellbeing, but plays a key role 
in how we connect and belong 
in our community. Where there is 
not enough to eat, the impact can 
affect many areas of a person’s life. 

The Fresh Start Food Program 
(FSFP) was created by a qualified 
nutritionist and is the flagship 
program of Nexus Care. 
The program offers immediate 
food relief to those experiencing 

hardship, provides education to 
empower people with knowledge 
and skills to support their family, 
and coordinates various local 
school breakfast programs.
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FOOD PARCELS & EDUCATION | 
SCHOOL BREKKY CLUBS
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FOOD PARCELSFOOD PARCELS

 Over the past 12 months, Nexus 
Care has handed out food parcels 
to teenagers as young as 17, older 
Aussies up to 90 years and everyone 
in between.  Our team works hard to 
not only offer nutritious food parcels 
but seek to lovingly care for each 
person that comes through the door. 

Including school breakfast services, 
the FSFP has grown from providing 
the equivalent of 42,000 meals each 
year to now, in 2020, an anticipated 
260,000 meals, should current trends 
continue. Over the years, the quality 

and size 
of our food 
parcels have continued 
to grow along with advocacy and 
referral support provided to those 
engaging with the program. 

This would not have been possible 
without the amazing in-kind 
donations (see page 26) as well as 
our generous financial donors which 
allow us to purchase the necessary 
food items to ensure the parcels 
are well rounded and nutritious. 

NEXUS CARE ANNUAL REPORT 2019-2020

THESE STATS SHOW A 10.4% INCREASE IN DEMAND FROM LAST YEAR

1,793+ 
HOUSEHOLDS 
SUPPORTED

3,863 
FOOD PARCELS 

PACKED

THE EQUIVALENT 

OF 231,780 
HEALTHY MEALS

IN 2019-2020IN 2019-2020

WE’LL 
HAND OUT 

260,000+ MEALS 
THROUGHOUT 2020. 

(ESTIMATION BASED 
ON 60 MEALS 

PER FOOD PARCEL)

942 (52.53%) PEOPLE ACCESSED THE 

FOOD RELIEF PROGRAM FOR THE FIRST TIME



LOCAL SCHOOL 
BREKKY CLUBS
LOCAL SCHOOL 
BREKKY CLUBS
To help overcome this stunning 
statistic, Nexus Care partners 
with a number of great sponsors 
and volunteers to deliver 
school breakfast programs in 
five local Brisbane schools. 

The schools we’ve been 
privileged to support 
in 2019-20 include: 

•  Craigslea State High 
•  Somerset Hills State School

•  Everton Park State School
•  Stafford Heights State School 
•  Everton Park State High

Each program provides a range of 
nutritious breakfast options such 
as yoghurt, fruit, milo, smoothies, 
toast, cereal, wholemeal pancakes 
and toasties, all delivered in a fun 
and inclusive environment! 

Over 14,280 
breakfast meals were 
provided in 2019-2020. 
Our Brekky Club teams are 
committed to five local schools 
and volunteer a collect 25.5 
hours each week towards 
serving a nutritious breakfast 
and fostering a sense of 
belonging amongst students.

WHAT WE DO | SCHOOL BREAKFAST PROGRAMS
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1 IN 5 
AUSSIE KIDS 

START THE DAY 
WITHOUT ACCESS 

TO BREAKFAST



EMERGENCY 
FINANCIAL RELIEF

WHAT WE DO | EMERGENCY FINANCIAL RELIEF

We know financial emergency 
relief is not a solution on it’s own, 
but is so often vital in helping a 
person to lift their head out of 
the survival mode of that day and 
consider more clearly their options 
for change going forward. Started 
in 2015, this program compliments 
our FSFP and is part of the broader 
wrap around support we provide. 

Financial contributions are given 
to eligible people to financially aid 
support with bills and vouchers 
for those presenting in crisis, 
along with vital budgeting and 
referral support across Brisbane 
North & West SA4 catchments. 

Partnering with the Department of 
Social Services (DSS), Nexus Care 
was able to continue providing 

this emergency relief to people 
in 2018-19. In the last year, 303 
households were helped with over 
$55,000 in combined support. 

DSS funding contributes to 
both our Food and Financial ER 
programs and has helped over 1,200 
households this financial year. We 
are grateful for this partnership.

EMERGENCY 
FINANCIAL RELIEF

OVER THE PAST 12 MONTHS, 
WE HAVE BEEN ABLE TO 
HELP 303 HOUSEHOLDS 
WITH ESSENTIAL BILLS AND 
REFERRAL TO OTHER KEY 
SUPPORTS.

SUPPORTING PEOPLE IN CRISIS



COMMENTS FROM 
RECENT PARTICIPANTS

“I knew you were kind 
people by your eyes”
Jim was homeless and said 
that our food parcels were 
the most generous and 
organised he’s ever seen.

Jan first came to Nexus Care 
in December 2018 with 
multiple medical conditions 
affecting her ability to work. 
She accessed three food parcels 
and a Christmas hamper over 
the period of four months. 
In December 2019 she phoned 
the team and let us know 
that she was back on her feet 
and was going to donate to 
our Christmas Appeal. 
What a joy to play our small 
part in her Jan’s story!

“My daughter rang on my 
behalf about the program as I 

was embarrassed as anything 
to reach out for help. But when 
I went in, the Nexus Care team 
put me completely at ease. 

Everyone was incredibly kind 
and treated me like a friend. 
The customer service and the 
quality and size of the parcels 
were brilliant. I normally try 
and eat healthily but fruit and 
veggies can be expensive. It 
was wonderful to be able to get 
these in the parcels.” - feedback 
from one of our FSFP clients 

“A very big thank you for 
the enormous support that 
you gave us in a tough 
time - we weren’t judged. 
We are getting back on 
our feet now and are just 
ever so grateful for the 
way you helped us.”

“Hi Nexus team, I just 
wanted to thank you for 
seeing my husband who is 
really sick and for helping 
our family financially and 
with food. We’ve never 
reached out for help like 
this before and I just 
wanted to thank you and 
let you know we are forever 
grateful for your help 
today. With bills coming 
in and us being down to 
one part-time wage, I 
wasn’t sure how we were 
going to get through.

Thank you so very much 
- you not only supported 
my husband - but me 
and our two children. 
Forever grateful.”
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FOR US, IT’S ALSO ABOUT 
SEEING EACH INDIVIDUAL 
WITH EYES OF 
COMPASSION & HELPING 
THEM FIND HOPE.



POWERED BY  
VOLUNTEERS
POWERED BY   
VOLUNTEERS

NEXUS CARE COMMUNITY | TOGETHER WE CAN

Volunteers are vital to Nexus 
Care and enable the ongoing 
delivery of our programs

Our amazing volunteers have helped 
with everything from collecting, 
sorting, and packing food for 

distribution, helping with school 
breakfast programs, being a friend 
to someone in tough situations, 
providing administrative support, 
delivering Christmas presents, 
supporting our fundraising 
appeals and SO MUCH MORE! 

 

IN THE LAST 12 MONTHS 
Over 50 volunteers were 
involved in 4,500+ 
volunteer hours



“It all began with Brekky 
Clubs and now 3 years on, 
I love spending my days off from Nursing or study to 
volunteer with the Nexus Care team! There’s something 
about belonging and being cared for, while you in-
turn care for others - I’m so blessed to be involved.”  
Chantelle McCullough, volunteer since 2016

“I became involved because 
I saw a need and I like to 
practically help people, 
so it was right up my alley. I enjoy the friendly 
atmosphere and camaraderie in serving the 
community with the Nexus Care team - plus my 
wife is happy because I’m not hanging around the 
house 24/7!”   Ed Todd, volunteer since 2017

“I’ve been volunteering with 
Nexus Care for over 3 years, 
working with a small committee in fundraising. 
I’m a big fan of this charity, it’s integrity and 
quality programs make me proud to be 
involved.”   Paul Mellers, volunteer 3 years

“Working in the foodservice 
industry, I have been 
genuinely surprised to see the 
volume of work achieved 
within the small space at Nexus Care. There’s always need 
in our community and Covid-19 has just emphasised 
it. I thoroughly enjoy working with the Nexus Care 
team.”  Anelle Moller, volunteer through COVID-19

“I believe a small act can 
make a big difference. 
Providing breakfast to a student and a little 
encouragement could be just what they need to 
face the day ahead... or it could just make sure they 
aren’t hungry! Either way doing good, is good. 
Nexus Care helps our community by providing for 
those who need help... for me, that’s incredibly 
important to support.”  Nii Anang, Brekky Clubber

WHAT OUR 
VOLUNTEERS SAY
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GENEROSITY MAKES IT 
ALL POSSIBLE
GENEROSITY MAKES IT 
ALL POSSIBLE

NEXUS CARE COMMUNITY | GENEROUS DONORS

We could not deliver the 
high-quality programs 
and services without the 
generous support of donors. 

In December 2019 we were grateful 
for the generosity of so many to our 
annual Christmas Appeal raising a little 
over $40,000 towards all our Christmas 

and Back to school support initiatives. 
In June 2020 our major EOFY 
appeal kicked off with an added 
intention to raise awareness of the 
increasing demand on our programs 
and services especially as a result 
of COVID-19 impacts. Thanks to 
loyal and local donors, we reached 
our goal and more than $202,000 

was raised. All of which is vital in 
funding the delivery of all we do. 
We also want to thank The Feed 
Appeal for their grant of $6517 
to purchase two new fridges that 
increased our ability to storage 
capacity getting more food in and 
through to our local community
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MANAGEMENT 
COMMITTEE MEMBERS

NATHAN BEAN (PRESIDENT)
B.Bus, Cert IV in Ministry, GCA (Biblical Studies)

CARL WOOD (TREASURER)
 LLB, B.Bus (Accounting), M.Tax, Chartered Tax Advisor

WARWICK SPACKMAN
BE(Hons)Civil, MIEAust, CPEng, RPEQ, NPER

ANNIE GIBNEY
BHealth Science, PGCert Business Admin & 
Management, PGCert Counter Terrorism &
Intelligence

KELLY BARNES
BBus(HR/Mktg)  

LES HANNAWAY
DipGraphic Design, CertIV Small Business Management

DAVINA BARTELS 

(Resigned November 2019)
B.Bus CPA

JOSHUA PLUMB 
(Resigned November 2019)

B.Humanserv (Counselling), BMin 

LEADERSHIP & MEMBERS
2019-2020
LEADERSHIP & MEMBERS
2019-2020

ASSOCIATION 
MEMBERS

JOSHUA PLUMB (Secretary)

GRAHAM CORNEY 
TIM BEAN 
ALBERT BROWN 
ERIC BRIZUELA 

NICHOLAS NORMAN 
DAVINA BARTELS 

FUNDRAISING AND 
MARKETING SUB-
COMMITTEE 2019
BEN NICHOLSON
PAUL MELLERS
ERIC BRIZUELA
STEFFANY WILLIS
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IN-KIND SUPPORTERS 
· WOOLWORTHS FLOCKTON ST 
· WOOLWORTHS CHERMSIDE 
· SECOND BITE 
· OZ HARVEST 
· ALDI KEPERRA  
· SUPERPHARM 
· TIM MANDER MP, EVERTON OFFICE 
· GRILL’D EVERTON PARK
· BANNETON BAKERY, ASHGROVE
· DIADEM DESIGNS
· NAB

OFFICIAL SUPPORTERS 
OF 2019-2020
OFFICIAL SUPPORTERS 
OF 2019-2020

THE NEXUS CARE COMMUNITY | OFFICIAL SUPPORTERS

OUR STAFF TEAM
Our passionate staff at Nexus Care put their heart and soul into 
making sure Nexus Care is fulfilling our core mission - to alleviate 
poverty and distress in our local community - one person at a time. 

THANK YOU TO 
THE NEXUS CARE 
STAFF TEAM: 
Josh Plumb, Beverley Brown, 
Suki O’Dea, Andy MacCallum, 
Narelle Vautier, Rebekah 
Bain, Anita Henderson, Perrin 
O’Dea and School Breakfast 
Facilitators Tyron Brown, Lauren 
Phillips, Kem Pineda, Melita 
Latimore and Gugu BheBhe. 

YOUR DEDICATION 
AND SERVICE 
OVER THE LAST 12 
MONTHS HAS BEEN 
TREMENDOUS. 

· THE ALLEY CAFE 
· FOODBANK QUEENSLAND 
· DESIGNED2DANCE 
+ ALL OUR WONDERFUL 
INDIVIDUAL & BUSINESS DONORS

GRANTS 
DEPARTMENT OF SOCIAL SERVICES 
THE FEED APPEAL 
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FOR MORE INFORMATION 
ABOUT NEXUS CARE:

WWW.NEXUSCARE.COM.AU 
ABN: 68621211486

E info@nexuscare.com.au | P 07 3353 7230 
Carpark 8, 151 Flockton Street, Everton Park Qld 4053

nexus_care         nexuscarebrisbane


